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1RXV VRPPHV XQH HQWHSUWH GH
VHUYLFHV G«GlcH ¢ RITUU GHV VROMRQV
GH QHWR\ DJH VXU P HVXUH DGDSWHV
DX[ EHWRIQV VS«FULTXHV GH FKDTXH
FQHQW 4 XH YRXV VR\H XQ SDUAEXQHU
XOH HOWHSUMVH RX XQ SURI HWIRQQHOGX
EaVIP HQW QRXV DYRQV ¢ F XU GH YRXV

IRXWW GHY SIHWIMRQV GH TXDaw¢
DYHF W XHXUHWSLRI HWIRQQDIMP H

1 RAH P DMRQ HWMP S®! YRXV | DPAROMU® YIH HQ SUHQDQWHQ FKDUIH VRXWV
OV WHKHY GH QHWR\DIH TX LOVDIMH GH CHOAMHMHQ TXRWGHQ GH YRWH
GRP IA® GXQH LOMYHQARQ DSBV WDYDX[ RX HQFRWH GXQ QHWR\ DIH
FRP SGMHQI1Q GHEDIO

* WFH ¢ QRWH «TXISH TXD@ LH HAH SccUP HOWH QRXV DWXURQV GHV VHUNEHV
WDSIGHY HILEDFHV HAP LOXWHX]  HQ UHVSHRBQWYRY H] LI HQPHY HWYRWH HP SEL
GX WP SV

1 RWH «TXISH HMWIRWP «H HWGVSRWH GHV DXWUVDMRQV  SRXU XWDVHU GHV
«TXISHP HOW VS«ALLTXHV VXURKDQUWHUWAY TXH GV QDFHY HDXWHYV

&KRIMUQRWH HOWHSUWVH F HVWWRSVHU SRXUXQ VHUYLFH
FQHQWGH SLR[ LP W SHUVRQQD@V« HWVRXNRX UV ¢
O«FRXVWH
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ORWH WP SV HWSWHAHX] HWBN WHKHY P «QDJ2 WV QH GHYUDIHQWSDV
HP SLWU VXU YRV SURUMY &RQIH QRXV GHQMHWHQ GH YRWH P DVRQ SRXU
SWRIMU GXQ HOYILRQQHP HQWIP SHAFDE®! VDQV HIRW 4 XH FH VRIWSRXU
SDWHUSOV GH WP SV DYHF YRWH IDP LGB YRXV FRQVDRIHU¢ YRV GRIMLY RX ¢
YRV DAYV SURIHWMRQQHGN QRXVVRP P HV® SRXUYRXVMP STIHU® YIH
1RV «TXISHV GMAR WV HWHILFDAHY VROWIRWP «HV SRXU WSRQGH ¢ YRV
EHVRIQV VS«ALITXHV HQ DWXDQAKQ QHWR\ DIH WRXUHX[ HADGDSW ¢ YRWH
®IHP HQW

([ HP S®I GH SUHWIMRQV

e 1HM\DIH KHEGRP DGDILH RX SROPMHOFRP SGW VREY G«SRXWI«UDIH

e S5HSDWDIH HHOAHWHQ GX @I H

e/ DYDIH GHV YIMWHV HAGHV HOFDGULHP HQW

e 3HIMV IOMIYHQARQY GH SDUMOQDILHY SRXU GHVY WRXAY WHRKQIXHV
«GPWMAW S®P EHUH

e ( QWHMHQ GH @ WIULDWH HARBLGIO
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21IH ¢ YRV HP S\ «V HWFTHQW XQ HQYILRQQOHP HQWGH WDYDIOVDIQ HW
DIWDE® 1 RXV IQMYHORQV GDQV YRV EXUDX[ @®FDX[ FRP P HIADX[ RX
IOGXVWWHY SRXU DWXUIHU XQ QHWR\ DJH SWRIHVMRQQHO HWUWIRXWHX[ 8Q
HVSDFH SURSIH FRQWIEXH DX ELHQ -WWH GH YRV « TXISHV IHQIRUFH YRWH [P DJH
DXS@V GHVY YMWXW/ HWILSRQG DX[ QRWP HV GH SIRSUIHW 1QGVSHOVDEGNV

GDQV ®f FDGLH SURIHMRQQHO 1 RV « TXISHV VROWGVSRQAEBN HQ |RQPARQ GH
YRV KRUDILHV SRXUJ DUDQWUXQH GIVFUMRQ VRVB! HWKQH H I LEDAW P [ 1P DB

([ HP S®1 GH STHWIMRQV

e 1HM\DIHGHVEXUHDX] G«SRXW«UDIH GHV VXU DRHV HOAHWHQ GHV \VRY
YIGDIH GHV SRXEH®BNV

e (QAMHWHQ GHVY HVSDFHV FRP P XQV RX@®WY VDoV GH WXQRQ
W HARILHV

e ' «MQHAARQ HWQHWR\ DIH GHV VDQWILHY SRXU XQ UWHVSHRWVMPWVGHY
QRWP HVGK\ J2 CH

e/ DYDIH GHY YIMHY HWIWIOHV SRXUXQH SUWVHOWMRQ IP SHFFDE®!

o _OMIYHOWRQY WIFKQIT XHV VXUGHP DQGH FRP P H ®1 QHWR\ DIH HQ KDXWAXU
RX GHOWHWHQ GHV « TXLISHP HQW VS«RLLTXHV

e  6HUIFH GH FROAHWHUH
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, O11Q GXQ FKDOWHU LCHWHWHQWHOGH LHQGLH BV @HX[ 1P SHAFDE®IV DYDQD
WHP IMH GHV FRV 1 RXV YRXV SIRSRVRQV XQ VHUYIFH GH QHWR\ DIH FRP SGW
SRW\FKDQWHU DGDSW DX[ EHVRIQV VS«HLLITXHY GHV SUIRMIW GH FROQWMXPUWRQ
RX GH WQRYDUWRQ

1RXV «@P IQRQV \RXWV GV WDFHV GH SRXWE2H GH SHOQMXWH HWVDXWHV
UMGXV SRXUTXH CHVSDAH VRMWSU-WE —\WH XWDA« RX @YUk

1 RWH LOMYHARQ WDSIGH HWHI | LFDPH J DUDQWAKQ U VX GIDALLKSLRFKDE®! VRXW
HOQ WIQDQUFRP S\ GHV GV WIRK QLT XHV

([ HP S® GH SUHWIMRQV

o ' «SRXWM«WDIH P IQXWHX] GH VRXWA/ BNV VXUDFHV P XU/ SOIRQGV
P HXEGN LQWJI UV

e/ DYDJH DSSWRIRQGLGHV VRY SRXU«TP LQHUGN WDRHV GH AP HQWSHQMUH
RX DXWHV UMGXV

e 1 HWR DIH SURIHWMRQQHOGHV YIWHY HWHQFDGLHP HQW SRXU XQH [LQIMRQ
\P SHAFDE®!

e S5HP MH HQ «VDWGHV VDQUMBLHV HWGHY ] RQHV IRQPARQQOHGN  FXIMQH
EXUDX[ HR®

o -QVSHPURQ | QDB HAFRRUGODMRQ DYHF GHV SDUMQDILHY WIFKQIT XHV SRXU
DYOVMP HQW RX | LQMRQV ML Q«PHWDILH
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4 XIMWMUXQ RIHP HOWRX GHVY ®FDX[ 1P SA' XH GH OMHUGN THX[ GDQV XQ
«VBWIP SHAFDE®! SRXU «YIWU \RXW WkFDP DWRQ 1 RXV YRXV DIGRQV ¢
UHQGH YRWH DSSDUMP HOWRX EXUHDX DXWALSURSWIH TX ¢ YRWH DULY«H
1 RV VHIIFHV GH QHWR\ DIH GH 11Q GH EDIOSUHQQHQWHQ KDL H VRXWV BV

WHRKHV QPHWDLLHY SRXUDWXUHU @ UHVIAMWRQ GX GeSTWGH JDLDQWH RX
© UHP WH HQ «VMH L] «H SDUBI SIRSUVIALH RX JHVWRQQDILH

([HP S® GH SIHWIDMRQV
1 HWR\ DIH HQ SLRIRQGHXUGH VRXWIV BV SIE FHV VR P XL/ SOIRQGV

e/ DYDIH GHV YMHV HWHQFDGUHP HQW

o ' «MQHPMRQ HWQHWR\ DIH GHV VDQUBLHY HAGH @ VD@ GH EDIQ

e 1HMADIH FRPSBWGH @ FXMQH DSSDHY «BPARP «QDIHY
SOFDUEY KRMA «YIHY

o ( QAHHQ GHVMRIHV YRBW LRXTQW HAMUDWHY

o <P IQDARQ GHV WDFHV GH FDBDILH JWDIMH RX DXWHV VDDAXUHV
WIQDRHV
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1 RXV SIRSRVRQV GHV VHUYIFHV GH QHWR\ DIH VS«ADDW<YV SRXU BV «FREBNV HW
A3 FKHY J DIDQWADQWXQ HOYILRQOHP HOWSIRSWH  VDIQ HWM«EXUV« SRXU BV

HQDQW HW® SHUWRQQHO «GXFDW 1RV SUHWIMRQV VRQW DGDSWHV DX|
H{ LJHORHV GK\ JI2 QH GH FHV «\BEQMP HQW

([ HP S®N GH SUHWIMRQV

1 HWR\ DI H TXRWEIHQ GHV VD@ GH FOMH FDQAQHY HAHVSDRHV FRP P XQV

o ' MQHMRQ GHV VXUDAHV GH FROWFW IUTXHOMY \BEGN FKDMVHV
SRLIQ«HV GH SRUM LOWMUKXSWXUY/

e 1HM DUH HWHOAMHMHQ GHV VDQMBLHV DYHF XWDVDARQ GH SLRGXIW
DGDSWVDX] QRWP HVGK\ J12 QH

e /DYDIH GHV \RY FDUHDIHV SDUTXHW VBSLY SRXUXQ HVSDFH VRXNEXU/
lP SHFFDE®!

o 1 HMR DIH GHVIHQ-WHV HAYWHY SRXUP D) [P MHUD O(P LQRVIW

o ( QMHAHQ GHV DILHV GH MIX] LQAWUHXUHV HWH WUHXUHY DYHF XQ QHWR\ DIH
DGDSW DX[ «TXLSHP HOW SRXUHQI DQW

o * HVIARQ GHV G«FKHW HWHR FOU H VHERQ BV QRIP HV HQYLLRQOHP HQEGBN
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